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ARGYLL AND BUTE COUNCIL OBAN, LORN AND THE ISLES 
AREA COMMITTEE

CUSTOMER SERVICES    9th December 2016

AREA SCORECARD FQ2 2016-17

1 Background
1.1 This paper presents the Area Scorecard, with performance for financial quarter 2 

2016-17 (July - September 2016). Where commentary has been entered in 
Pyramid, it is included here. 

1.2 The Health & Social Care Partnership is no longer reporting the adult care in-year 
data for the balance of care (care in the community versus care in a residential 
setting). This will therefore be removed from the Area scorecard following this 
reporting period.

2 Recommendations
2.1 It is recommended that the Area Committee notes the performance presented on 

the Scorecard.

Douglas Hendry
Executive Director, Customer Services

Jane Fowler
Head of Improvement & HR

For further information, please contact:

David Clements
Improvement and Organisational Development Programme Manager (Planning and 
Performance Management)
01546 604205
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Success Measure Target FQ2 
16/17 

Actual 
FQ2 
16/17 

Traffic 
Light

Trend Comments

CP16 OL&I % of Children 
on CPR with a completed 
CP plan

100% 70% Red Descending  No commentary in Pyramid

Car Parking income to 
date - OL&I

£290,269 £345,794 Green Ascending Oban's car parking income is performing consistently above 
expectation. The popularity of RET (Road equivalent tariff) 
which has seen the reduction in ferry fares, has increased 
ferry traffic and vehicles visiting the town. This may have 
had a knock on effect on car parking income.


